
PERFORMANCE MEASUREMENT TRACKING

Maintenllnce • Unbundled Network Elements (UNE)

April 2001

Missouri

Trouble Report Rate (Net Of Installation & ReD8l1t Reports) (%)

DilIltal Subscnber Lme (DSL) - No LIne ShannoII Measurement All CLECs In Parity 3.5%

651 - 08 No. of • Trouble Trouble (Yes" 0)
Circuits Reports Report Rate INo" 2) 3.0% ................. - -..............................................

2.5%

2.0%
i - - - - - • Benc:llmark I

1.5% i_All CLECs :

1.0%

Dec·OO 3.416 30 0.88% 0 -A....... -....
Jan-Ol 3.773 26 0.69% 0 0.5%

Fe~l 3.870 30 0.78% 0

Mer·Ol 4.250 31 0.73% 0
0.0%

Apr-ol 4.505 27 0.60% 0
8 0 0

~
q

u Ii ... t.. ..
I 12 Mo TotalII 19.8141 1441 073%1

c .., ... :::IE

Digjtal SubSCliber line (DSLl - line Sill nng

IMe~t' All CLECs ASI 9.0%

651 - 09 No of II Trouble Trouble Trouble Z-Value
8.0%

Circuits Reports Report Rate Report Rete
7.0%

6.0%

5.0% r··· ... SwaT I
4.0% '_AlICLECs

,. 3.0%

oee·oo 12 1 8.33'110 0.67'110 3.24 2.0%

JtIn.ol 210 2 0.95'110 084% 0.17 • 1.0% .AI..
F8Il).01 252 2 0.79% 0.54'110 0.55 ....~ ....~
Mllr·Ol 252 3 1.19% 04O'llt 1.98

0.0%

~ 0 ~
q 0

Apr-ol 475 3 0.63% 0.32% 1.21 Ii I .t i.. ..
1 12 Mo TotaIll 1.2071 1,j 0.91%1 0.52%1

c .., II. :::IE-.
Analoa Trunk Port

1~1
AlCLECs SwaT 1.6'110

NoDI • Trouble Trouble Trouble Z-Velue

Circuits Reports RlIIlOrt Rete Report Rete , 1.4%

1.2%

1.0%

0.8%

.' ;·····1
1~~~:ECsl

0.6%

:

1.81 -
0.4%

oee-oo 66 1 1.52'110 0.30%

Jen.ol 81 0 0.00% 0.38% -0.54 0.2%

F~l 82 0 0.00'110 0.30% -0.50

Mer-ol 90 0 0.00% 0.31% -0.52
0.0% ,

~ 0 0 0 0
Apr·Ol 97 1 1.03'110 0.38% 110 •

~ c i • f..
I 12 Mo Totalll 4161 21 048%1 0.32%1 - c .., ... :::IE

DirecI CornIMneIIDn Trunks

IM~~tl All CLECs SwaT 04%

No. of • Trouble Trouble Trouble Z-VlIlue
~

Circurts Reports Report Rate Report Rate 04%

0.3% -......
0

0.3'"

0.2%

'~~~:ECI'02%

Dec-OO 24 0 0.00% 0.30% -0.27
0.1%

Jen.ol 24 0 0.00% 0.36% -0.29 0.1%
F~l 3 0 0.00% 0.30% -0.10
Mll(-01 3 0 0.00% 0.31% -0.10

0.0%

ADr-ol 3 0 0.00% 0.36% -010 8 i 0 q
~I 12 Mo. TotalII 01

¥ i I
571 0.00%1 0.32%1 c .., ... :::IE

>
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Trouble Report Rate (Net Of Installation & Rapeat Reports) (%)

DS3 Dedicated TransporlIMeasurement I All CLECs SWBT 0.8%
651 - 12 I No. of , Trouble Trouble Trouble Z·Value

CircuI1s Reports Report Rale Report Rate 07%

06%

0.5%

I··· '-'SWBT I
04%

I_All CLECs i

0.3%

0.2%
Dec-oo 135 0 000% 0.72% -0.99

J.....ol 140 1 071% 0.00% 1.00 0.1%
Feb-Ol 146 0 0.00% 0.00% 0.00

Mar-ol 145 1 0'.69% 0.00% 0.98 0.0%

Apr-ol 149 1 067% 0.00% 097 ~ ~ (; 0 (;
u c: ... li ~., • .,

I 12 Mo. ToIBll1 7151 31 042%1 0.14%1 0 -, ... ~

Dart< FiberII Measurement All CLECs SWBT 0.8%

651· 13 No of , Trouble Trouble Trouble Z·Value
0.7%

Circuits Reports Report Rate Report Rale

0.6%

0.5%

I····· ·SWBT I
0.4% I_All CLECs I
0.3%

0.72%
0.2%

Dec·oo 0 0 nla nla

Jan-Ol 0 0 nla O.llO'lo nla 0.1%
FeI>-Ol 0 0 niB 0.00% niB

Mar·Ol 0 0 niB 0.00% niB 0.0%

AIIr-Ol 0 0 niB 0.00% nla 8 ~ (; (; (;

~ i ... li ~.,
I 12 Me Totalll 01 01 nlal 014%1

-, ... ~

AnatolI Lme Port

IMa6~tl MCLECs SWBT 0.7%

No. of , Trouble Trouble Trouble Z-Value

Circuits Reports Report Rata Report Rale 0.6%

0.5%

0.4% I"" .. "SWBT I.
_A1lCLECs

0.3% ....... 0

0.2%

Dec-OO 168 1 0.60% 0.30% 0.71

Jan-Ol 170 0 O.llO'lo 0.36% -0.78 0.1%

Feb-Ol 170 0 0.00% 0.30% -0.72

Mar-Ol 170 0 0.00% 0.31% -0.72 0.0%

Apr-ol 170 0 000% 0.36% .{)78 ~ ~ (; (;

~i .:.i •
I 12 Mo. Total11 8481 11 012%1 0.32%1

0 -, ... ~

271 - No. 65.1d



PERFORMANCE MEASUREMENT TRACKING

MalnWnance - Unbundled Network Elements (UNE)

April 2001

Mlaourl

Missed ReDalr Commitments (%)

2 Wire Analog - IkIB Loop

I~tl All CLECs SWBT 16.0'll.

II Trouble II Missed % MIssed % Missed Z-VlIlue
Reoorts 14·0'll. "Commit's Commit's Commifs

May-OO 18 I 5.6% 40'll. 0,33 12.0'll.
J....oo 41 6 14.6% 4.8% 2.95 ,

laO'll. "Jul-OO 27 a 00'll. 51% -1.20

':=~~~:ECSIAug-OO 34 a 0.0% 6.1% -1.48 8.0'll.
Sep-OO 25 a 0.0% 5.5% -1.21 ,
Oet-110 26 a 00% 5.7% -1.26 6.0% ,-- .......~

Nov-DO 31 a 0.0% 7.3% -1.56 - - ,-
40%

Dec-110 33 0 0.0% 14.8% -2.40

JlIn-Ol 56 7 12.5% 10.3% 0.55 2.0'll.

FetHll 40 I 2.5% 12.5% -1.91 \
62 16% I I 1% -2,37

0.0'll.
"'--01 1 8 8 ~ 8 8

~ ~ ~ 0 0 0ADr-ol . 38 0 0.0'll. 9.7% -2.02 ;.. § '5 1 ...
c! i i : ~.. .., ., 0

:EI 12 Mo TcQllI 431 I 161 37%1
:E .., til Z .., ...

DSL - LIne S-IMe~tl All CLECs ASI 70.0%

1/ Trouble 1/ M,ssed % M,ssed % MISsed Z-Value

~
R_ Commrl's Commirs Commifs 6O.0'll. , "

, , .
, , '

5O.0'll. ' .''. ",. ' .
i:=:~LEcsl4O.0'll.

' . .., . -
,

3O.0'll.

2O.0'll.

Dec-oo 17 II 64.7% 61.9% 0.24

JlIn-Ol 15 9 6O.0'll. 46.3% 1.06 10.0'll. .'
FetHl1 13 7 53.8% 32.1% 1.67

...--01 13 5 38.5% 62.6% ,1.76 0.0'll.

~ 0 <; : ~ADr-ol 7 2 28.6% 36.1% -0.41 .

c! i '" k·u

I 12 Mo TotIIIll 651 341 523%1 48.1%1
. .:(. .., ... :E

I··
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements IUNE)

April 2001

Missouri

Mean Time to Restore (Hours) - DislNltch

Z·Value
350 r-----------------,
300

8.0 dB LoopI~~II~...,.,..,T:-routlIe.....,..,;;;AII::..:::Cr;LE:;:~~S:....,,--:T:-im-e---l ~~:..
Reports 10 Restore to Restore

41

25

34

24

33

30

48

5li

38

78

88

.- .

i.. ··· 'SWBT i
i_All CLECs I

8g

25.0

20.0

15.0

...... .-

1::~.......~__-......~-...........~
O.O.L..-- ---..--- ...J

8:-
:!

-2.44

-3.13

·3.13

·3.61

-3.31

·1.39

·1.80

-0.85

·0.54

·0.68

·2.34

·3.86

17 6.34 20.06

900 26.74

4 15 32.96

3.57 28.25

2.15 24.60

2.55 1071

406 11.06

246 12.57

744 10.57

619 14.45

3.00 10.33

2.64 9.23

4291

MIt)/-OO

Jun-OO

JuI-OO

Aug-OO

Sep-OO

Oet-OO

Nov·OO

Dec-OO
J8IHll

FllO-Ol

M8r-ol

Apr-01

I 12 Mo. TOlall1

.....14.0

16.0..-------------------.,

Z·Value

50 dB Loop

1~I 11--.""'T""ro-U-ble--
A1
--
1~cFLE--~--Se--a-n""'T:-,m-e--l ~a~7me

Reports 10 Restore to Restore

;••••• -SWBT I
'_AllCLECs

~..
::E

8
1

0.0 .L.......~.... _l

8
~

::E

2.0

6.0

4.0

80

10.0

12.00.08

-0.96

-0.74

·1.48

-1.60

-2.38

·1.27

022

-0.51

·3.45

·1.77

·2.86

9.18 I

6.83

9.78

12.84

13.45

12.87

9.82

7.05

7.84

640

7.47

7.77

7.44

320 I

725

0.02

5.09

3.50

0.89

2.03

154

8.50

489

152

3.83

2.50

2

1

3

6

3

18

3

10

7

23
14

20

MIt)/-OO

Jun-OO

JuI-OO

Aug-OO

Sap-OO

Oet-OO

Nov-OO

Dec-OO
JIIO-Ol

FllO-Ol

Mar-ol

Apr-ol

) 12 Mo. Totalll
BRI LoopIMe~1 11--.-T-roubIe

---
A1

::.1~CFLE--~--S--ea-n""'T:-Ifne--i ,:~:.
Reoons 10 Restore to Res10nl

Z·Value

30.0...-----------------..,

250
MIt)/-OO

JuMlO

JuI-OO

Aug-OO

Sep-Oll

0Cl-00

Nov-OO

Dec-OO

Jan-Ol

FllO-Ol

M...-ol

Ajlr-ol

1 12 Mo. TotalII

1

12

16

24

33

26

23

12

8

21

15

26

2171

25.53 5.23

644 5.59

502 10.62

2.65 7.70

3.58 6.57

482 5.91

442 7.16

193 4.79

494 7.37

454 5.81

245 6.28

495 5.73

673t

3.27

0.44

-0.26

-1.75
-1.34

-0.85

·118

·1.58

-033

-052

-1.14

-0.48

20.0

15.0

10.0

5.0 ......

8
t

....~~

I.. ·• "SWBT I
!_All CLECs I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Aprll2001

Missouri

Mean Time to Restore (Hours) • DIsDatch

ISDN BRI PottIMeasurement I All GLEGs SWBT 12.0

67 - 04 'Trouble MeanTime MeanTme Z-Value
Reports 10 Rastore to Restore 10.0 0'

May-OO 0 nla 5.23 nla

Jun-OO 0 nla 5.59 nla 8.0 "
J..co 0 nla 10.62 nla

o.

Aug-OO 0 nla 7.70 nIa '. !..... 'SWBT i60 -'.
5ep-OO 0 nla 6.57 nil

!--+-- All CLECs ;
OCt-OO 0 nla 5.91 nil

4.0
Nov-OO 0 nla 7.16 nil

Dee-OO 0 nla 4.79 nia
2.0

Jan-Ol 0 nla 7.37 nia

FeI>Ol 0 nia 5.81 nia

Mar-Ol 0 nla 6.28 niB
0.0

~ ~ 8 8 8
~

8 ~ 0 0 0

~Apr-Ol 0 niB 5.73 niB ,. § '5 1 i- :> " c ... IiIV -. 0 .,
~ OJ

~I 12 Mo. TotIIlll 01 niBI 6731
~ -. VI Z C ...

IMea~tl
DS1Loop

All CLECs SWBT 50

67 - 05 • Trouble Mean T,me Mean Time Z-Value 4.5
Reports to Restore 10 Restore

25 4.61 1.80 9.76
4.0 .'May-OO '.

Jun-OO 41 268 3.86 -1.19 3.5 ' ,

J..co 31 2.604 3.66 -1.22 3.0 ' ..
Aug-OO 32 180 3.89 ·2.804 2.5 I.. ···· SWBT !.
5ep-OO 37 2.05 2.39 -0.604 '0 ... :--+--AlICLECs I
Oet-OO 26 342 2.17 3.13

2.0

Nov-OO 22 2.70 3.63 -1.28 1.5

Dec-OO 23 2.05 3.12 -2.94 1.0
Jan-Ol 42 3.10 3.07 0.19

0.5
Feb-Ol : 37 3.04 3.11 -0.09

51 2.11 2.19 -0.13
0.0

Mar-Ol
8 8 8 8 8 ~

8 8 9 0 0 0Apr-Ol • 61 2.88 2.15 2.10 ;.. C '5 a ... :> u c: ... .:.
~IV " ~

OJ 0 OJ IV .. IV

12 Mo. Totalll 4281 2.71 I 2.90 I ~ -. -.
VI 0 Z C -. ... ~I

IM~:m1
OS1 Dedicated TIWlSPOI1

All GLECs SWBT 25.0

• Trouble MeanTime MeanTme Z·Value
Reports 10 Restore toR_

101 1.80 -2.08
20.0

May-OO 7

Jun-OO 2 2.48 3.86 -0.63

Jul-OO . 8 149 366 ·2.12 15.0

Aug-OO 5 19.70 3.89 13.65

1~~~:EcslS8IHlQ 8 182 2.39 -0.79
100

OCt-OO 2 052 2.17 -1.74

Nov-OO 3 2.37 3.63 ·0.95

Dec-OO 2 0.86 312 -3.47 5.0
Jan-Ol 14 198 3.07 -5.71

,. .... ......... .............. ~:.:..;"..../.
Feb-Ol 5 1804 3.11 ·1.13 .....

106 2.19 -1.18
0.0

Mar-Ol 4
8 8 8 8 i 8 8

~
0 0 0 9Apr-Ol 6 392 2.15 3.30 i- § ~ 1 8 :> c il Iii .t-. 0 IV

~

1 12 Mo. Total11 661 3.21 I 2.90 I ~ -. VI Z 0 -. ...

ISDN· !'RI

IMe~tl All CLECs SwaT 70

• Trouble MeanTime MeanTme Z·Value
Raoorts to Reslore to Reslore 6.0

May-OO a niB 3.87 nla -5.0
Jun-OO a niB 5.19 niB .
J..co a nia 465 niB

0- .-
1~~~:Ecsl

4.0 .
Aug-OO a nia 6.63 niB

. '

S8IHlQ a niB 435 nia 3.0
OCt-OO 0 niB 2.24 nia

.... ,
Nov-OO a nia 4.12 niB 2.0

Dec-OO a nia 2.49 niB
Jan-Ol a niB 4.66 niB 1.0

Feb-Ol a niB 3.22 nla
Mar-Ol a niB 4.28 niB

0.0

Apr-Ol a nia 3.42 nia ~ 8 ~ i 8 8 8 8 0 0
~

9
CO !!i '!l ... t; :> u Ii i ~-. OJ 0 0 OJ

I 12 Mo Totalll 01 nia' 3951 ~ -. VI Z 0 -. ... ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) • DlsDatch

01giIaI SUbscriber LlIle (OSL) - No Lone Shalina

IMe~~ntl All CLECs In Panty 10.0

• Trouble
MeanTime (Yes = 0) 90 .... e ...... _ ..................................... _ .... __ .............

Reports to Restore (No=2)

May-oo 31 484
8.0

Jun-oo 42 5.81 70

~
Jul-oo 41 6.93 6.0

Aug-oo 76 344
5.0 :•••••• Benchmal1< I

Sep-oo 54 404 a ;-AlICLECs I
0Ct·00 92 412 a

4.0

Noy-oo 68 535 a 30

Oec-oo 57 6.29 a 2.0

Jan-Ol 49 2.81 a
1.0

Feb-a1 57 312 a

Mar·Ol 71 3.35 a
0.0

~ 8 8 t ~ ~ ~ ~ C? C; C; C?Ajlr-Ol 61 2.41 a ,.,
~ "3

~
c: .Q .:.

~.. -,
~

.. .. .. ..
I 12 Mo. TOlall1 6991 4231

::Ii tJ) z 0 -, "- ::Ii

01giIaI SuIlscnber Line (OSL) - L"'" Shar1ng

lMe:~tl All CLECs SWST/ASI 1200

• Trouble Mean T,me MeanTIme Z-Value

Repol1s to Reslore to Restore 1000

80.0

..
I I60.0 1-·_·· 'SWST

Sep-OO a nla 27.95 nilI -...... !_All CLECs ,

OCt-OO a nla 28.66 nla
400

Nov-OO a nla 33.72 nI.
Oec·OO a nla 69.06 nI. .....-

112.83 5242 062
20.0

Jan-Ol 1

Feb-Ol 1 27.72 52.37 -0.11

Mar-Ol 6 44.98 n.34 -1.01 0.0

8 ~ 8 ~ C? C; C? C;
Ajlr-Ol 5 33.20 22.17 0.95 Q. U ;. c: il li ~.. 0 0 .. to

::IiI 12 Mo Total11 131 44.341 42181
tJ) z 0 -, "-

Analog Trunk Pan

] Me:7
t l All CLECs SWST 16.0

• TrouIlIe
MeanTime MeanTorne Z·Value

to Restore 14.0
Repol1s to Reslore ....., '.

May-OO a nla 6.83 nla 12.0
Jun-OO a nla 9.78 nI.
JuI-OO a nla 12.84 nI. 10.0 , ,

Aug-OO a nI. 13.45 nI. 8.0 1~~~:Ecsl.' . ......
"Sep-OO a nla 12.87 nI. .

Od-OO a nI. 9.82 nI. 6.0

Nov-OO 2 1.84 7.05 -1.02
4.0

.~
Oe<:-OO 1 3.15 7.84 -0.51

Jan-Ol 1 2.67 6.40 -047 2.0

Feb-Ol a nla 7.47 nI.
459 7.77 -0.55

0.0
Mar·Ol 2 8 ~ ~ ~ 8 8 ~ ~ C; C; C; C;
ADr-Ol 4 1.09 7.44 -1.67 t ~ 1 Q. t; ~ i .Q Ii ~-, .. 0 0 ..

::IiI 12Mo TotaIll 10 I 2271 9181
::Ii tJ) z 0 -, "-

I 0iIIlt8I Dired CorI\tlIIWIiOn Trunks

IMe~tl All CLECs SWST 16.0

• Trouble
Mean Time Mean Time Z·Value

140
Repol1s to Restore to Restore .....

'.,
May-OO a nI. 6.83 nI. 12.0
Jun-OO a nI. 978 niB

JuI-OO a nI. 12.84 niB 10.0 . ,
"

Aug-OO a nI. 1345 nI.
80 /•• ····SWBT I.

Sep-OQ a nla 1287 nI. . . ... --.
I_AIlCLECs

Od-OO 60
.

a niB 982 nI.
Nov-OO a nilI 7.05 nI.

40
Oe<:-OO a nI. 7.84 niB

J....Ol a nI. 640 niB 2.0
Feb-Ol a niB 7.47 nI.
Mar-Ol a niB 7.77 nI.

0.0

Ajlr-Ol a nI. 744 nI. 8 ~ 8 8 8 8 ~ 8 C; C; C? 0

t § "5 t Q. t; :- ~ i .Q • ~-, .. 0 ~
...

I 12 Mo. TotaIll a I nlBl 918 ; ::Ii -, Ul 0 -, "- ::Ii

271 - No. 67c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) • Dispatch

DS3 DlKlJCaIed Transpen

IMe:~'l All CLECs SwaT 6.0

• Trouble Mean Time Mean Time Z-Value
Reports 10 Reslore 10 Reslore 5.0

May-OO 2 3.08 nla nla

Jun-OO 0 nla nla nla 4.0
Jul-OO 0 nla nla nla i_ •• - - -swaT

Aug-OO I 0.90 2.15 ·0.88
.

3.0 -A1ICLECSi
5ep-OO 0 ilia 070 nla

\
0Cl-00 1 073 0.22 0.37

2.0 "
Nov-OO 2 0.22 nla nla

Dec-OO 0 nla 1.00 nla

~""
10

Jan-Ol 1 0.73 nla nla

Feo-Ol 1 5.53 nla nla
: ~ ~ . . .. .

0.0
. ... ..

M.,.-01 1 175 nla nla
~ ~ g

~ ~ ~ ~
g ;; ;; ;; ;;

Apr-Ol 1 178 nla nla ,.. c -S u u .: i li; ~.. ::l .., " 0 0 " ..
:l;i

I 12 Mo. TOla111 101 1.80 I 0.951
:l;i .., « rn Z 0 .., ...

o.rt< FiberIMeasumnenl I All CLECs SwaT 2.5

67 - 13 • Trouble MeanTime Mean Time Z-Vatue
Repons to Restore to Restore

"

May-OO 0 nla nla nla
2.0 "..

Jun-OO 0 nla nla nla

Jul-OO 0 nla nla nla 1.5

Aug-OO 0 nla 2.15 nla i-" --'SwaT I
5ep-OO 0 nla 0.70 nla I_All CLECs I
0Cl-OQ 0 nla 0.22 ilia

1.0 .-

Nov-OO 0 nla nla nla ,
Dec-OO 0 nla 100 nla 0.5
Jan-Ol 0 nla nla nla

"
Fel>-Ol 0 nla nla nla

Mar-Ol 0 nla nla nla
0.0

g g ~ ~ g ~ g g q ;; ;; ;;
Apr-Ol 0 nla nJa nla

~ .: :; !" ... u " u c .0 li; ~::l .., " 0 0 " .. " :l;iI 12 Mo. TOI8III 01 ilia I 0951
:l;i .., « rn Z 0 .., ...

Analog Line Port

I~~II
All CLECs SwaT 16.0 :

• TrouIlle
Mean Time Mean Tome Z-Va....

14.0
Reports 10 Restore to Restore .. -., -,

May-OO 0 nla 6.83 nla 12.0
Jun-OO 0 nla 9.78 nla

Jut-OO 0 nla 12.84 nla 10.0 , ,

Aug-OO 1 163 1345 -0.72 8.0 1~~~:Ecsl.' ...... -.
Sep-OO 6 1.44 12.87 -216 ,
Oct-oo 8 2.70 9.82 -1.47 6.0

Nov-OO 1 0.65 705 -0.65
4.0

Dec-OO 1 1.15 7.84 -0.72

~
Jan-Ol 0 nla 640 nla 2.0

Fel>-Ol 0 ilia 747 nla

Mar-Ol 0 nla 7.77 "'a
0.0

8 g ~ 8 8 ~ ~ ~ ;; ;;
~

;;
Apr-Ol 0 nia 744 nia >. .: "5 t ~ g > ~ i i ~..

~
.., 0 :l;i

I 12 Mo. TotalII 171 1981 9181
:l;i rn Z 0 .., ...

271. No 67d



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

....n Time to Restore (Hours) • DIsNtch

April 2001

Missouri

Broadband OSL • No Line Stwin

IMeasurement 11-...."..":--~AII;;.C;:;;Lr.:E:..:;C:;:S_..,,...---i
67 • 15 . 1/ Trouble Mean Time

Reports 10 Restore

FeIMll 0 nla
Mar..Ql 0 nla
Apr..Ql 0 nla

I 12 Mo ToI8Ill o I nlal

In Parity
(Yes = 0)
(No=2)

nla
nla
nla

100 -r--------------------,
9.0 •.••••••• - -••.••••••••••••••. - ••..••••••• - •

80

7.0

60

5.0

4.0

30

20

1.0

0.0~_---_--------_-_...

;...... BenchmaIl< I
i---+-AU CLECs !

Feb-Ol 0 nla 66.01

Mar..Q1 0 nla 183.58

Apr·Ol 0 nla 28.68

I 12 Mo. ToI8Ill o I nlal 80141

IMeasurement I
67·16

llrolIdband OSL • Line ShaIinlI
All CLECs ASI

1/ Trouble Mean Time Mean Time
Reports to Restore to Restore

2000

Z-Value 180.0

160.0

140.0

120.0

100.0

80.0

60.0

40.0

20.0
nIa

nla 0.0

nla

271. No 67e
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Mean Time to Resto... (Hours) • No DlsDlltch

8.0 dB Loop

IMe~~11 All CLECs SwaT 250
anroullle Mean Time Mean Time Z-V.....
Reports to Restore 10 Restore

May-oD 1 0.05 654 -0.36 20.0

Jun-OO 0 nla 8.77 nla

Jul-OO 2 1.47 1132 -0.46 15.0 I· .. ·"SwaT IAug-OO 0 nla 8.78 nla
,_A1ICLECss.oo 1 18.30 752 0.48 "
. ,

10.0
OC1-oD 1 4.23 501 -0.05 ,

Nov-OO 1 20.60 688 024 .
Dec·OO 0 nla 3.01 nla 50 .. " ..........
Jan-Ol 0 nla 3.63 nla 00

.. ,

Feb-Ol 1 172 4.63 -0.18 ~ ~
0 nla 458 nla

0.0
Mar·Ol

~ 8 8 8 8 8 8
~ ~ ~

0 0Apr-Ol 0 nla 4.08 nla >- § ~ t Q. t; :> lis ~.. .. 0 ..
I 12 Mo TOI8III 71 6831

:::E ... tJ) 0 z 0 ... ... :::E

5.0 dB LooprMeasurement A1ICLECs SwaT 45

67 - 18 , Trouble Mean Time MeanTIme Z·Value 4.0
Reports IoReslore ID Reslore

0

- .
May-OO 0 nla 2.24 nla 3.5 ",
Jun-OO 0 nla 2.14 nIa . 3,0
Jul-OO 0 nla 2.73 nla ,

Aug-OO 0 nla 3.32 nla 2.5 I···· .. SwaT I.....
S~ 0 nla 3.96 nla 2.0 1_A1ICLECs

Od-oD 0 nla 3.66 nIa
1.5

Nov-oD 0 nla 2.97 nIa '

0.92 1.0 "Dec-OO 0 nla nIa

Jan-Ol 0 nla 2.11 nla 0.5
Feb-Ol 0 nla 3.70 nIa

0 nla 1.52 nla
0.0

MlIf·Ol
~

~ ~ i 8 8 8 8 0 ~ 0 0
Apr·Ol 0 nIa 1.92 nla it Q. 8 :> ~ i li ~... ..

~ " :::EI 12 Mo. TOlall1 01 nlal 2.691
:::E tJ) 0 .., ...

BRILoopIMeasurement I All CLECs SwaT 1.4

• TroullIe MeanTIme Mean rime Z·Value67 -19
Reports IoR_ Io Restore 1.2 ' ,

"
May-OO 0 nla 0.74 nla ' , "

1.0
Jun-OO 0 nla 0.89 nla ....... .. ' '0

Jul-OO 0 nla 0.93 nIa 0.8 j, .... 'SWBT I
Aug-OO 1 0.82 0.88 -0.08 !_AllCLECs
Sep-oo 0 nla 1.23 nla 0.6 . '

Od·OO 0 nla 0.92 nla .'

Nov·OO 0 nla 0.59 nla 0.4

Dec-oD 0 nla 1.17 nIa

Jan-Ol 0 nla 049 nla 0.2

Feb-Ol a nla 1.11 nla

0.70 nla
0.0

Mar·Ol 0 nla

~ ~ ~
8 8 i ~ ~ 0 0 0 0

Apr-Ol 0 nIa 079 nla
~ t 2- > ¥ ~

i. li ~... 0 ..
:::E

I 12 Mo. Tolalll ,j 0821 0.861
:::E tJ) z 0 ...
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore IHours) • No Dispatch

ISDN SRI POI1

JMe~t 11--• ...,T,..rouble-;;:AlI:.;C::;L;::E;.;~:;:.S-an...."Time,.....-1 ~;~:.e
R8IlOltS to Restore to Restore

nla 0.7"
nla 0.89

nla 0.93

nla 0.88

nla 1.23

nla 092

nla 059

nla 117

nla 0 ..9

nla 1.11

nla 070

nla 0.79

I····_·SWBT I
i-+-All CLECs !

8
<';
o

0.8

1.0
..................

....

0.0 ....~~_-_~__- __- ...- __- ...

i

0.2

0."

0.6

1.2

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

M

1." -r--------------------,
Z-Va....

0861nla!oI

o
o
o
o
o
o
o
o
o
o
o
o

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Od-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

"".,-01
Apr-Ol

I 12 Mel Totelll

All CLECs SWBT
• Trouble "'-' Time Mean Time
Reports to Restore to Restore

o nla 0.2"
1 1.95 0.28

o nla 0.5<1

1 0.52 0.23

2 0.27 0.27

o nla 0.19

o nla 0.52

o nla 0.33

1 0.52 0.31

.. 5.07 0 ..2

o nla 0.12

.. 1.37 0.26

IMeasurement I
67 - 21

May-OO

Jun-OO

Ju~OO

Aug-OO

Sep-OO

Od-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mer-Ol

Apr-Ol

I 12 Mo. TotaIll

OSl Loop

2.251 0.28\

Z·Va...

nla

9.65

nla

".89
0.00

nla

M·

nla

1.05

16.51

M

5.89

6.0,....-------------------,

50

".0

3.0

2.0V\
1.0

.......~_ -.-._- ,
0.0 ....._-~_-......~__- ....._-_ _oI~-!

(;

Ii...

1···-- 'SWBT I
!-+-A11 CLECs I

OS1 DediclIIlId Transpor1

IMeasurement 11--=".-.,..;;;AlI::.C::;L~E;::C:::S-.",..~
. 67 - 22 . • Trouble Mean Time

Reports to Restore

8
g

0.0 _ •..:.;••~.-_ ~-""'.-,....~•.:...,..~:L--...;llt

I

5.0

25.0.,......----------------

20.0

10.0

15.0

0.7"
nla

M

nla'

M
nla .

nla'

nla .-
95.45

nla

17.05

M

Z-V.....

0281

0.2"
0.28

05<1

0.23

0.27

019

0.52

0.33

0.31

0 ..2

0.12

0.26

SWBT
Meanromt!
to Restore

1 0.30

o nla

o nla

o nla

o nla

o nla

o nla

o nla

1 19.07

o M

1 2.02

o nla

May-OO

Jun-OO

Ju~

AuQ-00

Sep-OO

Od-OO

Nov-OO

Dec-OO
Jan-Ol

Feb-Ol

""81'-01

Apr-Ol

I 12 Mo. TotaIll
ISON-PRJ

IM~t 11-""'''''T'''rouble-:-:AlI...;;.;C::;;L;.::E,,:,~-:-S-an-:"Time~-1 ~a~:e
Repor1S to RestDre to RestDre

Z-V8iue
...5...-------------------,
.. 0

2.0

1.-- .. · 'SWBT I
. All CLEes

........
..

3.5

2.5

1.5

1.0

0.5
0.0 ...._- ... - __- __- ..

8
i'
2

M

M. 3.0
M

M

nla

nla

M

nla

nla

nla

nla

M·.

3.98

0.81

2.21

188

2 13

164
1.....

139

0.97

2.00

0.58

058

o nla

o nla

o M

o nla

o nla

o nla

o M

o M
o nil

o M
o M
o nla

o I

M8y-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Od-OO

Nov-OO

Dec-OO

Jan-01

FtIO-Ol

Mer-Ol

Apr-Ol

I 12 Mo TotaIll
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) - No Dispatch

DlgJlal Subscnber Line (DSL) - No Une ShlmgII Measurement AlICLECs In Parity 100

67 - 2~ II Trouble MeanTime (Yes =0) 90. ......... .... -.. - ........ _ ....... -.- - - -.................
RllIlOrIS to Restore (No =2)

May-OO I 0.22 80

Jun-OO 0 nla 7.0

Jul-OO I 017 6.0
Aug-OO 0 nla 5.0 : - - - - - - BenclImar1c
Sep-OO 0 nla nla

I-AlICLECs
Oct-oo I 0.62 0

~.O

Nov-OO 0 nla nla 3.0

/Dec-OO 0 nla nla 2.0
Jan-Ol 0 nla nla 1.0
Feb-Ol 0 nla nla

-"" ~
Mar-Ol 0 nla nla

0.0

Ajlr-Ol 2 378 0
8 8 8 ~ 8 ~ 8 ~ (; ~ ~ ~;.. § 'S ... u ;. " C: D.. ...,

~
.,

0 0 ., .. ., ,.
I 12 Mo. TotaIll 51 171 I :::l! ..., U> Z 0 .., "-

Digital Subscriber Line (DSL) - Line ShanngII Measurement All CLECs SWBT/AS' 90.0

67 - 25 .. Trouble Mean Time MeanTime Z-Value 80.0
Reports to Reslore to Restore

70.0 ..
60.0

SO.O

'~~::EcslSet>OO 0 nla 10.63 nla 40.0
Od-OO 0 nla 37~8 nla-

30.0
Nov-OO I 26.65 ~.67 -0.36

Dec-OO 17 59.27 70.88 -O.~ 20.0

Jan-Ol 1~ 79.27 53.09 0.89 10.0
Feb-Ol 12 ~7.78 ~3.S3 0.08
Mar-Ol 7 "'~1 37.28 0.... · 0.0

Ajlr-Ol 2 13.~ ~.94 -0.37 : ~ ~ 8 ~
(;

~ ~ ~U ;. C:., 0 ., .. .,
I 12 Mo. TotaIll 531 57631 so 09 1 U> 0 Z 0 .., "-

,.
....

Analoa Tnri PortIMe~~~tf' All CLECs SWBT ~.5

II Trouble Mean Time Mean Time Z-V_ 4.0 ~

Reports to Restore to Restore - ,
May-OO 0 nla 2.2~ nla 3.5 .',
Jun-OO 0 nIB 2.14 nIB .- 3.0
JuI-OO 0 nla 273 nIB ,

Aug-OO 0 nla 3.32 nla!
2.5

1~~:LTEcsl...... ~

Sep-OO 0 nla 396 nla. 2.0

Oct-OO 0 nla 366 nla
1.5

..
Nov-OO 0 nla 2.97 nla :

0 0.92 nla· 1.0 ..
Dec-OO nla

Jan-Ol 0 nla 2.11 nla . 0.5
Feb-Ol 0 nla 3.70 nIB

Mar-Ol 0 nla 1.52 nla·
0.0

~
8 ~ 8 8 8 8 8 (; (;

~
(;

Apr-Ol 0 nla 192 nla· § 1 ... g ;. u Ii J. !'5 .. 0 ., ..
I 12 Mo. Totalll 01 nlal 2691

:::l! .., ...,
U> Z 0 .., "- :::l!

Sublendina Dialtal Direct ComIlinaIoon Trunks .
IMe~tl All CLECs SWBT ~.S

II Trouble Mean Time MeanTime Z-VlIIue
~O ~

Reports to Restore to Restore . .
May-OO 0 nla 2.2~ nla 3,5 ",
Jun-OO 0 nla 2.1~ nla

,
3.0

JuI-OO 0 nla 2.73 nla .
Aug-OO 0 nla 3.32 nla 2.5

1.. _·· -SwaT I
Sep-OO 0 396

" .....
I_Al'CLECs Inla nla 20

Oct-oo 0 nla 366 nla
1.5

Nov-OO 0 nla 2.97 nIB;

Dec-OO 0 nla 0.92 nIB 1.0 ..
Jan-Ol 0 nla 2.11 nla 0.5
Feb-Ol 0 nla 3.70 nla
Mar-Ol 0 nle 1.52 nla

0.0

Apr-Ol 0 nla 1.92 nla ~
8 8 8 8 ~ 8 ~ ;; ;; ~ ;;
5 -5 t i- ti ;. " i j. 1I !..

~
.,

I 12 Mo. TotaIll 01 nla I 2.691 :::l! ..., ...
U> 0 0 .., "- :::l!.,"
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) • No Dispatch

CS3 DedIcated Transpan
Measurement All CLECs SWBT 01

67 - 28 • Trouble MeenTime MeanTime Z-Value
Repons to Restore to Restore 0.1

May-OO 0 nla nla nla

Jun-OO 0 nla nla
0.1

nla

Jul-OO 1 0.07 nla nla
0.0 1-···· 'SWBT i

IAug-OO 0 nla nla nla I_All CLECs i
SelHlO 0 nla nla nla 0.0
Od·OO 0 nla nla nla

Nov-OO 0 nla nla nla 00

Dec-OO 0 nla nla nla

Jan-Ol 0 nla nla nla 0.0

Feb-Ol 0 nla nla nla \
nla

0.0
Mar·Ol 0 nla nla

8 ~ 8 8 8 8 8 8 ~
(; (; C;

Apr-Ol 0 nla nla nla >. 5 'S Co Ii t; ~ u i Ii ~.. .., ::l II 0 II ..
I 12 Mo. TotalII II 0071 nlal

:::li .., c( en Z 0 .., ... :::li
...

Cark FiberIMeasurement All CLECs SWBT 1.0

67 - 29
• Trouble

MeanTIme Mean TIme Z-Value 0.9
Reports to Restore 10 RestON!

nla
0.8

May-OO 0 nla nla

Jun-OO 0 nla nla nla 0.7

JuI-OO 0 nla nla nla 0.6
,.... "SWBT IAulrOO 0 nla nla nla 0.5
I_All CLECs !S~ 0 nla nla nla

0.4
Oet-OO 0 nla nla nla

Nov·OO 0 nla nla nla 0.3

Dec-OO 0 nla nla nla 0.2
Jan-OI 0 nla nla nla 0.1
Feb-OI 0 nla nla nla

Mar·OI 0 nla nla
0.0

nla
~ 8 8 8 8 8 ~ ~

(; C; (; C?Apr·Ol 0 nla nla nIa ,., § '5 Co Q. t; Iii ... Ii !.. .., .i. II 0 0 II
:::liI 12 Mo. TOIlIIII 01 nlal nlal

:::li .., en Z 0 .., ...
, ,~.

Analog LIne pllft

IMe:~1 All ClECs SWBT 4.5

• Trouble
MeanTime Mean Time Z·VaIue 4.0 -Repons to RestON! to Restore

0
,

May-OO 0 nla 224 nla 3.5 ,
Jun-OO 0 nla 214 nla, 3.0
JuI-OO 0 nla 2.73 nla. .

Aug-OO 0 nl8 3.32 nla 2.5 I···· .. SWBT I.....
Sep-OO 0 nl8 396 nIa - 2.0 i_AlIClECs

Oet-OO . 0 nla 366 nla
1.5

N",,-OO 0 nl8 2.97 nla
1.0

.,
Dec-oo 0 nla 0.92 nIa

Jan-Ol 0 nla 2 l' nla 0.5
Feb-Ol 0 nl8 3.70 nIa . 0.0
Mar·Ol 0 nla 152 nla

~ ~ ~
8 8 ~ ~ ~

(; (; C; C;
Apr-Ol 0 nl8 192 nla ,.,

5 1 Q. tl Iii ... Ii ~.. .., II 0 II
:::liI 12 Mo. TotalII 01 nl81 2691

2 .., en Z .., ...

271 - No. 67i



PERFORMANCE MEASUREMENT TRACKING

Maintenance • Unbund~ Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) • No Dispatch

BIlllIdIland OSL - No Line Shan",IMeasurementI AlICLECs In Parily 10.0

67 - 31 • Trouble Mean Time (Yes =0) 9.0 ...... - - ...... -. - .. _..... -....................................
Reports 10 Reslore (No =2)

8.0

7.0

6.0

5.0

I~~=;I4.0

3.0

2.0

1.0
Feb·lll 0 nla nla

Mar-ol 0 niB niB 0.0

Apr-Ol 0 niB nla 0
~

0
i: .tI 12 Mo. TotaIli 01 nlal
... ~

BroacIband OSL • Line Sllanno

IMeas~1 All CLECs ASI 90.0

67·32 • Trouble MeanTime Mean Tome Z-Value 80.0
Reports 10 Reslore 10 Restore

70.0

80.0

50.0
!- .... ·SWBT I

40.0 I_AlICLECs

30.0
:

20.0

10.0
FelHll 0 niB 65.99 nla

Mar-o, 0 nla 80.99 nla 0.0

Apr-ol 0 nla 1549 nJa' 0 0 0
i lis .tI 12 Mo. TotaIll 01 nlal 49.141
... ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

April 2001

Missouri

ReDeal Reports (%1

80 dB loop

IMee~_tl All ClECs SWBT 180%

69- 01 " Trouble " Repeat 'loR_at 'IoR__t Z-Velue 16.0%
Repons Reports Repons Reports

May-OO 18 3 167% 12.2% 058 140% ....- .. ........ "-
J.....-OO 41 0 00% 13.6% -254 120% .- .... " ---Jul-OO 27 2 74% 138% -096
q.oo 34 1 29% 143% -189

100%
1.. - - - 'SWBT I

Sep-OO 25 1 40% 140% -US 80% I_AIIClECsl

Oct-OO 34 5 147% 11.9% 051
60%

N",,-OO 31 2 6 5% 11.6% -089

o.e-oo 32 2 63% 12.3% -104 40%

Jan-01 56 8 143'10 9.9% 108 2.0%
FelHl1 39 0 00% 12.0% -230

Mar-01 78 3 38% 12.2% -225
0.0%

Apt-ol 88 5 5.7% 111% -160 ~ ~ 8 ~ ~ ~ ~ ~ c;; q c;; q
~ ~ ~ 1 i u > ~ i 11 10 !0 0

I 12 Mo ToI8ll1 5031 32 I 64%1
~ en Z C .., ... ~

5 OdB looP

IMe~tl All ClECs SWBT 35.0%

" Trouble "R_at .'" Repeat %R_et Z-Velue
Reports Reports Reports Reports 300%

May-OO 2 0 00'10 10.6% -049

J......oo I 0 0.0% 12.8% -038
25.0%

Jul-OO 3 0 00% 14.9% -072
200% 1~~::EcslAug-OO 6 0 00% 101% -082

Sep-OO 3 I 333% 15.1% 088 150% . - -
Oct-OO 18 0 00% 160% ·185 .- - ." ...
Nov-OO . 3 1 33.3% 128% 1.06 10.0% . .. -.-
o.e-oo 4 0 0.0% 13.0% -077

Jan-ol 7 0 00% 10.4% -090 50%

FelHll 23 5 217% 10.5% 1.67

143% 12.3% 0.23
0.0%

Mar-ol 14 2
~ ~ ~ ~ ~ ~ ~ ~ q q q q

Apt-ol 20 4 200% 12.0% 108 ' >0- S "3 1 Co g ~
u i '" i !II .., CD CD CD

~I 12Mo TotaIlI 1041 131 125%1 125%1
~

.., en Z 0 .., ...

BRllooP

IMe:~tl All ClECs SWBT 400%

tlTrouble "R_et 'loR_at %RepHl Z·V_
Reports Reports Reports RtIIlOr1S

350%

May-OO 1 0 00% 154% -043 300%
J......oo 12 0 0.0% 176% -1.60

Jul-OO 16 0 0.0% 13.4% -1.57 25.0%

I~~~:EC.Iq.oo 25 4 16.0% 14.8% 0.17 200%
Sep-OO 33 5 15.2% 13.6% 0.25 .,

Od-OO 26 5 19.2% 15.2% 0.55 150% .. '. - . -. -..... -N",,-OO 23 8 348% 135% 279
100% . -' ---

o.e-oo 12 2 167% 128% 0.39

Jan-ol 8 I 12.5% 10.1% 0.23 . 5.0%

FelHll 21 I 48% 9.7% -075

67% 11.0% -0.53
00%

Mar-ol 15 I

~ ~ ~ ~ ~ ~ ~ ~ q q q q
Apr-ol 26 3 115% 107% 013

~
"3 g' Co g > ~ i 11 i !II .., CD 0

~

1 12 Mo TotaIlI 2181 301 138%1 135%1
~ « en Z 0 .., ...
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PERFORMANCE MEASUREMENT TRACKING April 2001

Maintenance· Unbundled Network Elements (UNE) Missouri

ReDiat Reports (%)

ISDN BRI Port

IMe:7111--'-"'TroubIe--"'T""':;~::'R~Ce,:::L~::,:C::;B:~"'"'::':%-:R=-e-pe-B-t-l
R8llO'1S Reports Reports

~o

- -,'.'

8
§...

200% ,..--------------~

laO%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%
0.0% ..._-...__...__....-_....- _

8
~

:::E

nI.
nla

nI.
nI.
nI.
nla

nI.
nI.
nI.
nI.
nI.
nI.

15.4%

17.6%

134%

14.8%

13.6%

15.2%

13.5%

12.8%

10.1%

9.7%

11.0%

10.7%

13.5%1

SWBT
% Repe.1
Reports

o I 0 I nlal

o 0 niB

o 0 niB

o 0 niB

o 0 nI.
o 0 niB

o 0 nla

o 0 niB

o 0 niB

o 0 niB

o 0 nla

o 0 nI.
o 0 nI.

May-DO

Jun-OO

JuI-DO
Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO
J...Ol

Feb-Ol

Mar-Dl

ADr-Dl

I 12 Mo Tatalil

IMe:~ 11--'-"'Tro-Uble-"'T""':;":::'R~Ce,:::L~::':C::;B:~"'"'::':%-:R=-e-pe-a-l-l
R8IlOI1s Reports R8IlOI1s

10.0%

1...
8
8

0.0% ~_--__- __- ____<___l

8 ~
~ ~

5.0%

,
25.0%

20.0%

35.0% .....---------------..,

30.0%

15.0%

1.07
-1.08

0.0!5

-D25
-D.53

-1.74

-1.31

0.60

0.82

0.12

1.0!5

0.44 .'

Z-Value

11.1%

26.7%

20.0%
21.1%

23.1%

20.0%
31.3%

0.0%

0.0%

13.3%

8.3%

5.9'llo

SWBT
% Repeat
R8llO'1S

OSI Loop

25 6 24.0%
42 6 14.3%

29 6 207%
33 6 18.2%

39 6 15.4%

26 1 3.8%

22 3 13.6%

23 1 4.3%

43 3 7.0%

41 6 14.6%

51 11 21.6%

65 6 9.2%

4391 61 I 139'llo1

May-DO

Jun-OO

JuI-DO
Aug-OO

Sep-DO

Oct-DO

Nov-DO

oee-DO

J...ol

Feb-Ol

M...-Dl

ADr-Dl

I 12 Mo. TOlliII
OSlDeclicaledTnnspon

IMe:~ 11--=.-=T,..roubIe-:-:~,...;.":~;;::~;:EC.=.B::'-r~%~R:;-8P88~:::':l:-l
R_ Reports Reports

SWBT
% Repeal Z-V"
R_

70.0% ,..-------------------,

600%

...... -

50.0%

20.0%

30.0%

40.0%

10.0% ~

0.0% -I-........-l~..........- __- .....---_ _+

!;l 8
i ~

11.1% 0.10

26.7% -D.84

20.0% -1.34
21.1% -1.12 '

23.1% -1.47 -

20.0% -D.70

31.3% -1.13'

0.0% 0.00

0.0% 1.14

13.3% 2.09

8.3% 0.68

5.9'llo -D.61

8 1 12.5%

2 0 0.0%

8 0 0.0%

5 0 0.0%

8 0 0.0%

2 0 0.0%

3 0 0.0%

2 0 0.0%

15 2 13.3%

5 3 60.0%

5 1 20.0%

6 0 00%

691 7 I 101%1

May-DO

Jun-OO

JuI-DO

Aug-OO

Sep-DO

Oct-DO

Nov-DO

Dee-OO

Jan-Ol

Feb-Ol

Mar-Dl

Apr-Dl

I 12 Mo. TOlliII

18.0% .,-------------------,

160%

140%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%
0.0% ........-_-+-__- ....__...

~ ~

i ~

nI.
nIB

nIB
nI.
nIB

nla

nI.
nIB

nI.
nIB

nIB

nI.

Z·V"

ISDN- PRI

May-DO 0 0 nI. 12.1%

Jun-OO 0 0 nI. 0.0%

JuI-DO . 0 0 nI. 3.1%

Aug-OO . 0 0 nI. 0.0%

Sep-DO 0 0 nla 0.0%

Oct-DO 0 0 nI. 16 7%

Nov-OO DOnia 54%

Dec-OO ' 0 0 nI. 6.9'llo

J...ol 0 0 nI. 4.9'llo

Feb-Ol 0 0 nI. 10.6%

, M8r-Dl 0 0 nI. 12.8%

ADr-Dl 0 0 nI. 2.2%

IMe._tl.....=-=---:~..,...~AlI::_::'C:;LE::.;C"':S'_T_=_:::':=:::_I SWBT
69 - 07 • Trouble • Repe.' % Repeat % Repeat

Reports Reports Repons Reports

I 12 Mo. TatallI 0 I 0 I nIB' 6.8%1 .-<:'
1.::-===~..====-===-==-==-:..~'J"~"-=_============idI
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

April 2001

Mis.ouri

RePliat Reports (%)

I~~:-'I
DIa,.at Subscriber Line (OSL) - No LIne Shan 10

All CLECs In Panly 25.0%_ Trouble
_Repea' % Repeal (Yes: 0)

Repons RepoltS Repons (No: 2)

May-OIl 32 7 21.9% 20.0%

JurHlO 42 4 9.5%

Jul-Oll 42 3 71% 15.0% ; - - - - - • Benchmark I
Aug-OO 76 9 11.8%

5ep-OO 54 4 74% 0
.. _.. _.. .. - -. _. - . _.. _.. _.. - _. :-AIlCLECs ,

Ocl-OO 93 7 75% 0
10.0%

Nov-CO 68 " 16.2% 2

Dec-OO 54 3 56% 0 5.0%

Jan-Ol 49 4 8.2% 0

FetHll 57 4 7.0% 0

M..-Ol 71 8 11.3% 0
0.0%

63 1.6% 0
8 8 8 8 8 8 ~ ~

;; ;;
1

;;
Apr-Ol 1 &- § ~ t Ii. t Ii i ~., 0

-I 12 Mo. TOla111 701 I 651 93%1
~

.., tJl 0 Z 0 .., u. ~

I~~~I
DiQ1ta1 Subscriber Lone (OSL) • LoneS~

AlICLECs SWBT/ASI 45.0%
_ Trouble _Repeat % Repeal % Repeal ZoValue

40.0%
Repons ReDOrts Reports Rapons

35.0%

30.0%

!-- .. - -SWBT I
25.0%

!_AlICLECS I
Sap-OIl 0 0 nla 15.1% nla 20.0%

Oct·OIl 0 0 nla 36.2% nla
15.0%

,
Nov-OO 1 0 0.0% 39.3% -0.80

Dec-OO 17 3 176% 36.4% -1.60 10.0%

Jan-Ol 15 6 40.0% 39.3% 0.06 5.0%
FetHll 13 1 7.7% 35.4% -2.08

Mar-Ol 13 3 23.1% 15.6% 0.73 . 0.0%

~ 8 8
~ ~

;; ;;

~ADr-Ol 7 0 0.0% 9.6% -0.87 Q. t; ;. .. li., 0 .,
I 12 Mo. TotaIll 661 131 197%1 32.4%1'

UJ 0 Z 0 .., u. ~

An8IOa Trunk Port

IMa~11 All CLECs SWBT 60.0%

a Trouble a Re".at % Repeat % Repeat Z-Vlllue
RepoltS Reports Reoorts Reports 50.0%

May-OO 0 0 nla 10.6% niB

Jun-OO 0 0 nla 12.8% niB 40.0%
JuI-OO 0 0 nla 14.9% nla .

i~~~:EcslAug-OO 0 0 nla 10.1% nla 30.0%
5ep-OO 0 0 nla 15.1% nla

Oct-OO 0 0 nla 16.0% nla
20.0%

Nov-OO 2 1 50.0% 12.6% 1.57 ' .- .... j .......Dec-OO , 0 0.0% 13.0% -0.39 .
10.0%

Jan-Ol 1 0 0.0% 10.4% -0.34

Feb-Ol 0 0 nla 10.5% nla

0 0.0% 12.3% -0.53
0.0%

M..-01 2

~ 8 8 8 8 ~ 8 ~ ;; ;; 9 0
Apr.01 4 0 0.0% 12.0% -0.74 § "5 t Ii. g ~ u Ii .to Ii ~.. .... ., .. .,

~I 12 Mo. Tolalll 101 1 I 10.0%1 12.5%1
~

.., UJ Z 0 .., u.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Repeat Reports (ole)

Sublend,na ola.lal oored CombIn8bon TrunksIMeasuremenl A1ICLECs SwaT 180%
69-11 • Trouble • Repeal % Repeal % Repeal Z-Value

16 O'llo
Reports Repol1s Reports Reoorts

May-OO 0 0 nla 10.6% nla 14.0%

J~ 0 0 nla 12.8% nla
~ 4 ...~

12.0% ...
JuI-OO . 0 0 nla 14.9% nla 0' .. _ .... j ...... SwaT I

Aug-OO 0 0 nla 10.1% nla 10.0%
:_All CLECs I

Se~ 0 0 nla 15.1% nla 8.0%

Od-OO 0 0 nIa 16.0% nla
6.0%

Nov-OO 0 0 nla 12.8% nla
oec-OO 0 0 nla 13.0% nla 40%

Jan-Ol 0 0 nla 10.4% nla 2.0%
Feb-01 0 0 nla 10.5% nla

0.0%
Mar-01 0 0 nla 12.3% nla 8

~
8 i 8 8 ~ ~ 0 0 0 0

ADr-01 0 0 nla 12.0% nla t ~
Q. t; u i: .Ii> Ii ~CD

~
CD

~ CD

I 12 Mo. TotalII 01 01 nlal 12.5%1
~

.., VI 0 0 ... ~

OS3 oedlcaled TransDOll

I\ Me:7f
All CLECs SwaT 120.0%

• Trouble • Repeat % Repeat % Repeat Z-Value

Reports Reports ReportS Reports
nla I

100.0%
May·oo 2 0 0.0% nla

Jun-oo 0 0 nla nla nla 80.0%
Jul-Q() 1 0 0.0% nla nla

i~~::EcslAug-OO 1 0 0.0% 0.0% 0.00 60.0%
S~ 0 0 nla 0.0% nla

Od-OO 1 0 0.0% 0.0% 0.00
40.0%

NOV-OO 2 0 0.0% nla nla

oec-oo 0 0 nla 0.0% nla
20.0%

Jen-Ol 1 0 0.0% nla nla

Feb-Ol . 1 1 100.0% nla nla
00%

Mar-01 1 0 0.0% nla nla 8 8 8 i 8 8 8 ~ 0 0 0 0ADr-01 . 1 0 0.0% nla nla l; ~ ~
Q. t; ,. i: .Ii> Ii ~CD 0 CD .. CD

I 12 Mo TaI8Il i 111 1 I 91%1 00%/
~ VI 0 Z 0 .., ... ~

Dar!( Fiber

I~I
All CLECs SwaT 100.0%

II Trouble • Repeat % Repeal % Repeal Z·Value 90.0%
Repx1s ReportS Reports Reports

May-OO 0 0 nla nla nla 80.0%

Jun-OO 0 0 nla nla nla 70.0%

Jul-Q() 0 0 nIa nla nla 60.0%

1~~::EcslAug-QO 0 0 nla 0.0% nla 50.0%
~ 0 0 nla 0.0% nla

40.0%
Od-OO 0 0 nla 0.0% nla

Nov-OO 0 0 nla nla nla 30.0%

oec-oo 0 0 nIa 0.0% nla 20.0%

Jen-Ol 0 0 nla nla nla 10.0%
Feb-Ol 0 0 nla nla nla

0.0%
Mar-ol 0 0 nla nla nla'

~ 8
~

8 8 8 8
~

0 q 0Cl
Apr·Ol 0 0 nla nJa nla ,.,

~ i Q. g ,. Ii ... li ~.. .., CD 0 CD
~I 12 Mo. ToIlIIJJ 01 01 nlal 00%1

~ VI Z 0 .., ...

(~;'I
AnaIoIIl.... Port

All ClECs SwaT 18.0%

• Trouble • Repeat % Repeal % Repeal Z-Value
16.0%

Reports Reports Repons Reports

May-QO 0 0 nla 10.6% nla 14.0%

0 0 nla 12.8'Mo nla
.... -...

Jun-OO 120% ...
Jul-Q() 0 0 nla 14.9% nla

o' .........
1~~~~CsIAug-QO 1 0 0.0% 10.1% -0.33 10.0%

~ 6 0 0.0% 15.1% -1.03 80%
Od-OO 8 0 00% 160% -123 I

6.0%
NOV-OO 1 0 0.0% 12.8% -0.38
oec-oo 1 0 0.0% 13.0% -039 4.0%

Jen-Q1 0 0 nla 10.4% nJa 2.0%
Feb-Ol 0 0 nla 10.5% nla
Mar-ol 0 0 nla 12.3%

0.0%
nJa 8 ~ 8 8 8 8 8 8 0 0 q 0ADr-01 0 0 nla 120% nla :- 5 ~ t Q. g ,.

~
C: .Ii> li ~.., CD 0 ~ CDI 12 Mo. TotalII 171 01 00%1 12S'MoI

~
.., VI Z ... ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Aprll2001

Missouri

Repeat Reports (Sh)

Broalllland OSl - No lone Sharill!lIMeasu_t All CLECs In Parity 104 0%

69·15 /I Trauble /I Repeal % Repeal (Yes =0)
ReOOl1s Reports Repons (No =2) 12.0% .. _.. _.. - .... _... _... _.. _.. _.. _.. - ..

10.0%

8.0%

:~=I
6.0%

04.0%

2.0%

Feb-Ol 0 0 nla nla

Mar-ol 0 0 nla nla 0.0%

AIlr-ol 0 0 nla nla 0 0 0.c li ~.,
I 12 Mo TolaIlI 01 01 nlal

... ~

BroacIband OSl- LIl'M! SharinaIMeasu~1 A1ICLECs ASI 30.0%

69 - 16 a Trouble a Repeat % Repeat ""Repeat Z-Value
Reports Reports Reports Reports 25.0%

20.0%

:- - _. - -SWBT .1
15.0% ,_A1ICLECs

10.0% ,

5.0%

Feb-Ol 0 0 nla 204.0% nla

Mar-ol 0 0 nla 9.8% nIa 0.0%

AIlr-Dl 0 0 6.1% nla 0 0 C?nla .c • ~.,
I 12 Mo. TotaIll 01 01 nI.1 11.5%1-

... ~

271 - No. 6ge



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks
April 2001

Missouri

Percent Trunk Blockage

SwaT End Office 10 SWBT End 1.20%

lMe~~tl CLEC End Q1'Iic:e Office to SWBT
No of CalI$ Percent BendVnar1< End Office f

100% ........ _ ....... _ •• -0 • _0 ........._ .......

StudvW_ BloCkaae "Z - VlIiue" %B~

MayoOO 327 000% -100 010% 080%
Jun-OO 286 0.00% -100 0.02%

'-ARCLECs

JuloOO 282 000% -100 0.15% 0.60% - - - - - ·Ben<:nmar1< ,
AUlloOO 18.765 000% -100 0.10%
Sep-OO 27.806 000% -100 0.05%

040'%

OetoOO 38.203 000% -100 O.~% 0.20%
NovoOO 40.091 000% ·100 0.03% .........Dec-OD 146102 0.00% ·100 0.16% 000%
Jan.(l1 217.184 000% . -100 O~% ~ ~ ~ ~ ~ 8 ~ ~ C? C?

~
0

FetHll 280.901 002% .(1.98 005%
,..

~ ~ '" Q. i; > ~ ~
-" 1S... ::> .. 0 ..

:l: < l/) 0 z 0 ... :Ii <Mar.(l1 345.103 006% '()94 002%
Apr.(l1 0 nI. nI. niB

SwaT Tandem \0 SwaT End
120%II Measurement CLEC End QfflCe Q1'Iic:eI

i
70-02 No of Calls Pen:ent genchmarIl SWBTTandem 1.00% -.. _----.-------.-.-._ ..

I
StudvWeek B~ "Z - Value" %BIod<_

MayoOO 2.072.027 0.01% .(199 0.08% 080% '--+-AIICLECs
JunoOO 2.673.264 011% .(189 0.04%

,- - - - - ·Bencnmar1<!Jul-OO 2.894 493 032% .(168 0.06% 060%
I

AU9-OD 2925319 001% '()99 017%

Sep-OO 3.161676 008% .(192· 0.27%
0.40% I

OetoOO 3.055.448 000% . -100 009% ~.

~
I :

0.20%

1
NovoOO 3.117152 003% .(197 0.08%

DecoOO 11.801.071 001% .(199 0.97% 0.00%
....

J.n.(l1 13.163.347 003% .(197 1.57% ~ ~ ~ ~ ~ ~ ~ ~ C? 9 9 C?
,

FetHl1 15.239.286 002% .(198 0.22% it ~ ~ ~ i' u is ~
c: i :;;

~..
:l: < '" 0 z 0 .., ... :l:

Mer.(ll 13.717.094 001% .(199 004%
Apr.(l1 0 niB nla niB

Trunk Blockage Exclusions
..., .,: ....

500000

1~~1
NO of . :';L~ ~~ , ;

45OOllO
Excalded .---"11.:" ..

400000
BloCk Cals .. 350000

MayoOO 128
.

300000. " .,

JunoOO 0 250000

JuloOO 37 ~'r: • ..... ." ooסס20
-'.' ...

150000
AUlloOO 628

ooסס10
Sep-OD 2.027 " ..

50000
OetoOO 19673 0
NovoOO 33737 $ $ $ $ ~ $ $ ~ C? C? C? 0-'"

1S.Dec-OD 345198 it ~
.,

~
Q. U is ~

c: i li.., .. 0 -!!l :l: <Jan.(Jl 455.527
. - :l: < l/) z ...

FetHll 245.251
I I. - .. I

Mer.(ll 35.803 I
__ARCLECs

IApr.(lI 0
..

-
Common Trans rt Trunk BlockaDe 1% of Trunk GrouDS with ~ 2% Blockaael

All CLECs .
6.00%

IMeasuremenl I " TI\Jnk " Groups % Groups Bencnmart<
71 ·01 Groups >2% >2% "Z-v"",- 5.00%

MayoOO 143 5 3.50% 050
Jun-OO 139 1 072% -228 ..- 400%

j_ARCLECS I:
Jul-OO 142 3 211% '().89

3.00% ._------- ._._._._.-.- - - - - - -BendVnar1<
AUlloOO 143 3 210% '()9O

Sep-OD 142 5 352% 052
;

200%
OetoOO 143 4 2.80% .(120

Nov-OD 139 7 504% 204 100%
Dec-OO 141 7 496% 196

i .
Jan.(J1 141 6 428% 126 000%
FetHl1 143 5 3.50% 050 ~ ~ ~ ~ C? 9

,
M....(II 144 6 417% 117 ,.. '3 i

,.
~ .. .,.. ..,

~ :l:ADr.(lI 144 5 347% 047 :Ii l/)

i
I ,7041 5711

.
12 Mo Tel.. 335%1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

April 2001

Missouri

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No of Trunk Trunk Trunk Trunk Trunk
72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% >10%

May-DO 5 2 0 1 2 0

Jun-OO 1 0 0 0 0 1

3
..

0 0 0 2 1Jul-OO -
Aug-DO 3 0 0 1 1 1

Sep-OO 5 2 0 0 1 2

Oct-OO 4 3 0 0 0 1 .

Nov-OO 7 , 3 2 1 0 1

Dec-DO 7 :·~io ' 1 2 3 0 1

Jan-01 6 0 1 1 0 4

Feb-01 5 1 1 0 0 3'
~..

0 2 1 1 2Mar-01 6

Apr-01 5 2 1 1 1 0

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING April 2001

Interconnection Trunks Missouri

Percent of Installations Completed Within The Customer Requested Due Date

100%

!iH~IWl~tl?WHIID' .., "i~t~~~~~~~i~ 'T~'~k~'"'''''' .
~ Measurement ': All CLECs SWBT 102% T'"----------------..,
l 73 - 01 - No of /I Comp % Camp. % Camp Benchmark

~:~:::::::::::::::::::::;::::::::~:M::: Trunks On Time On Time On Time Z - Vatue

98%

Ii· ..... BenchmarkI
---. --. --.. - ---. --- --.. -- -.. ---U--+- All CLECs

Jan-01

Feb-Q1

Mar-Q1

Apr-01

12 Mo. Total

92%

1.535 1.535 1000% 17.9% -5.00 , 90%

5,960 5,552 93.2% 27.7% 1.85 ,

7.2Q1 6.788 943% 231% 0.74 88%

2.298 2,178 94.8% 31.6% 0.22
0 9 9 9C: -" li a....................., .. ..... , ...... to

~.., ~ <
18.994 16,053 94.5%

I' .. - .. BenchmarkI
i--+-All CLECs I

I
·... --Benchmarkl
___ All CLECs I

100% ,.---------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +--+-_...... ---1 ..

120% ,..----------------,

100% ,.----------------,

90%

80%

70%

60%

50%

40%

3O'l(,

20%

10%
0%+--+--+--+--1-__-+- -..

nJa:

nfa;

nJa;

Benchmark

Z - Value

Benchmark

Z - Value

SWBT

%Comp

On Time

SWBT

% Camp.

On Time

557

0 0 nJa 00% nJa

0 0 nfa 75.0% nJa

0 0 nJa 00% nJa

0 0 nJa 57.1% nJa

Jan-01 'i
Feb-01 .

Mar-01

Apr-01

Jan-Q1 :

Feb-01 t
Mar-01 ::

Apr-01

12 Mo. T

: Measurement m._...,..,._,.-..,....:A:..:;I;.,IC;:;.::LE:.C:.s:...,..-,.,..."...._-l
~ 73 - 02 No. of /# Camp. % Camp.

Trunks On Time On Time

~:r~~.i1.~1.~*
Measurement 11f._..,.,.._,.-..,....:A..;:I;..,1C:;:.L:::E:.C:::s:...,..-"....,,,..._-!

73 - 03 Ii No. of /I Camp % Camp

:::::~:::-:::~;::::::.::~::::::~:~:::~$~~~ Trunks On Time On Time

60% /

- ••• - • Benchmarkl

---All CLEes I

40%

Jan-01 !i 0 0

Feb-01 ': 0 0,.
Mar-Q1 ; 6 6

Apr-01 i 4 4

nfa

nfa

100.0%

100.0%

1000%

nJa nJa

nfa nJa

00% -5.00 :

nJa -5.00 :

."..~.~..·Jrf~~~~[~I1f ·.··..··.W/.··· ·.··.·.··1..· · .. " " ..
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PERFORMANCE MEASUREMENT TRACKING April 2001

Interconnection Trunks Missouri

Percentage Held Interconnection Trunks

SWBT
% Held

> 30 Days
Z - Value

80% .,-------- -,

70%

"
\, ..... SWBT \

,_AIICLECsi

.A--

0 0 0 q
c: i> ~ is... ".., LL ~ <

100%

20%

1.535 000% 000% 000% 6744% -4730 10%

5.960 000% 0.00% 0.00% 46.42% -58.05 :
0%

7.201 000% 0.00% 200% 5928% -7115

2.298 0.00% 1.04% 1.04% 34.21% ·29.83

Jan-01

Feb-01

Mar-01

Aor-01........ :: '., , .\.it:.... ..~~..~ ..:...::. ::.~:~ .. :: ..:.. ~ 1.~.~; :: :~:~.. ::::...5~:~ .. ::: .... ::.:.::.:::.:..:8..1.5..5.i..i·..!.!..!..!..!..!!.!!.i...i..!.!..!·i..i..5..i..i..i..i...!..i·i·!..:..!..i..!..!.. ·!..i..i..!·:..!·:!:i::!:::i::i::!·:i·:i::i·:i::i::i"'~
. Measuremenl~: All CLECs SWBT 120% r----------------,

73.1 • 02 ~i No. of % Held % Held % Held % Held Z - Value
:::~:;:~:ii::x::::ml:::~:::::( Trunks > 90 Days > 60 Days > 30 Days > 30 Days

;·.·· •• SWBT :

I_AIICLECsi

I- .,. - ·SWBT

!_AIICLEcsl

0%-1--+-__-+--_-+- _

O%-I-_+___--l-+--_+_-+- .......

100% .,-------------,

90%

60%

70%

80%

50%

40%

30%

20%

10%

120% r--------------,
100%

Z - Value

Z - Value

SWBT
% Held

> 30 Days

SWBT
% Held

> 30 Days

nla nla nla 10000% nla

nla nla nla 25.00% nla

nla nla nla 100.00% nla

nla nla nla 42.86% nla

........................................................................................
E911

o
o
o
o

o....:...

Jan-01

Feb-01

Mar-01

Apr-01

Jan-01 0 nla nla nla nla nla :;

Feb-01 0 nla nla nla nla nla f:
Mar-01 0 nla nla n1a nla nla :.

Apr.01 : 0 nla nla nla nla nla ::

12 Me. Total

f:I Measurement £':~....,.,......-;-....,....,._:::_.,.,..;.:A::;II.:CTL:::E:::C:;::s...,.,....,.,._r_-::-.,.,..=~
~J 73 1 - 03 I: No. of % Held % Held % Held
;:::::i::::::::;:::::~::;:::m:i::::::::: Trunks > 90 Days > 60 Days > 30 Days

l) Measurement I: All CLECs
:~ 73.1 - 04 !~::I-..,N,.,O-...,of~..,..-::%~H~e:'.::ld:'-"F"':%::-:-H~e1:'.::d,......r--;%:;-;"H:-el:-drl
W::::::;:::::;;:;;:i:::::::::::m:tj Trunks > 90 Days > 60 Days > 30 Days

r
···· ..SWaT I
_AIICLECsl

40%

Jan-01

Feb-01

Mar-01 ~

Apr-01 :

0 nla nla

0 nla nla

6 000% 000%
4 000% 000%

nla nla nla:
nla nla nla:

0.00% 10000% -332·

o00% n1a nla :

20%

0%
(5 q q q
c: .Q .. Q... II.., u. :IE <
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

April 2001

Missouri

Average o."v Davs For Mln.d Due D....

Interconnection Trunks

IMees~tl All CLECs SWBT 120
74 - 01 (I Missed Avg. Dalay Avg. Daley Z - VIIlue

Due Dates Days Days 100

80 . I·····.SwaT !'. i
60 ' . . . • _All CLECs i

40

20 /Jan-Ol 0 nla 59.9 nla

Fe~1 408 19.6 56.4 -15.50

413 22.4 97.5 -19.59 0Mar.ol e e q
~Apr.ol 120 38.8 55.0 -2.06 .: ... iii.!l ..

I 12 Mo. T*II 941 I 23.31 6911
... ::E

: SS7II Measurement A1ICLECs SwaT 350

74 - 02 (I M,ssed Avg. Delay Avg. Delay Z - Value '.Due Dates Days Days 300

250

200 .. 1~~~:Ecsl.-
150

100

Jan-Ol 0 nla 165.0 nla 50

Feb-Ol 0 nla 320.0 nla

173.3 nIlI
0

Mar.o1 0 nle e e
~

q
Apr.ol 0 nla 3116 nla .: ...

~.. ..
I 12 Mo. TotaIll 01 nlal 18491

-- .. .., ... ::E

OSIDA

IMe~71
All CLECs SwaT 1

, Missed Avg.Datay Avg. Oatay BencIlmark 1
DueDates Days Days Z - VIIlue

1

1

1

1~~~:Ecsi1

0

0

0
Jan-01 0 nla nla nla 0
Feb-Ol 0 nle nla nla

nla nIlI .
0

Mar.ol 0 nla e e
~

q
Apr.o1 0 nla nla nIlI Ii i ~

I 12Mo.T*11 01 nlal nlal nlal
.., ...

E911

IMe~~1
All CLECs SwaT 120

, Mlssed Avg. Delay Avg. Delay Bend1matlt
Days

.
Due Dates Days Z - Value 100 ....· .·,

80

60

,.... ··SwaT I
_AlCLECs,

40

Jan-Ol 20
0 nla nla nIlI '

Feb-Ol 0 nla nla nIlI :'
Mar.ol 0 nla 109.4 nla 0

Apr.ol 0 nla nIlI nIlI i e e (;... • ~..I 12 Mo. Total' I 01 nlal 10941 nla'
.., ... ::E
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PERFORMANCE MEASUREMENT TRACKIN!.>

Interconnection Trunks Missouri

Average Trunk Restorai Interval

Interconnection Trunks:IMeasurement All ClECs SWBT 7
76 - 01 III Trouble Average Average Z - Value

Reports Inlerval Inlerval 6

5

4 1-- - - --SWBT I

I_All CLECs I
3

2

Jan-Ol 2 4.0 nla nla 1

F.Ol 8 05 15 -109

Mar-Ol 12 59 nla nla
0

Apr-Ol 7 24 nla nla 0 0 0 0
C: ... li ~.. u

I 12 Mo. TotalII 291 351 15/
.., ... 2:

557IMeasurement All ClECs SWBT 35

76-02 III Trouble Average Average z· Value
Reports Interval Interval 30

25

20 1-' -' --SWBT I
I-AlIClECs

15

10

Jan-Ol 2 12 33.3 -5.19 5

Ft&Ol 0 nla nla nla ...
Mar-Ol 1 0.0 nla nla

0

Apr-Ol 0 nla nla nla t 0 0

~... liu

I 12 Mo TOtall/ 31 0.8/ 33.31
... 2:

OSIDA

IMe~~tl All ClECs SWBT 1

• Trouble AvlllllOl! AVenlll8 Z - VlIIue ,
1

Reports Interval Interval
1

1

1 I. - - - --SWBT I
1 I_AIIClECS I
0

0

0
Jan-Ol 0 nla nla nla 0
F.Ol 0 nla nla nla

Mar-ol 0 nla nla nla
0

C; 0 0 0
Apr-ol 0 nla nla nIa i i ••I 12 Mo. TotaIll 01 nlal nlal nlal

.., ... 2:

E911

IMe~~711 All ClECs SWBT 0

III Trouble Average Average Z - Value 1Reports Interval Interval 0

0

0 /..... -SWBT ·1
!_AIIClECs i

0

0

Jan-Ol 0 nla nla nla 0

Ft&Ol 0 nla nla nla
Mar-Ol 1 03 nla nIa

0

Apr-Ol 0 nla nla nla 0 0 0

~Ii i •I 12 Mo. Totalll t I 031 nla' nlal
.., ... 2:
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Apnl2001

Missouri

Average Trunk Restorallnterval for service Affecting Trunk Groups

Tandem Trunk GroUDll 1
Interconnection TrunksII Measurement All CLECs 1

77 -01 " Trouble Average Z - Value
Reports I"'flnlal

1 ...................... _-._ ............ - .........

1

1 1=.:=1
0

nla
0

Jan-Ol 0 nla

Feb-Ol 0 nla nla

Mar-Ol 0 nla
0

nla
0 0 0 0Apr-Ql 0 nla nla .: .c :i ~to II

I 12 Mo. Totalll 01 nlal
.., ... ::E

SS7

IMe~_~;entl All CLECs 1

" Trouble Average Z - Value
Reports 'nlflnlal 1 ......... _............... -.. _... - .. -.. _.. _...

1

I- -----Benchmark I
1 I_AlIClECs I

0

0
Jan-Ol 0 nla nla

Feb-Ol 0 nla nla

0 nla
0

Mar-Ol nla
0 0 <;;

~Apr-Ql 0 nla nla i .c iiiII

I 12 Mo Totalll 01 nlal
.., ... ::E

OSIDA

1~IJ
All CLECs 1

, Trouble Average Z - Value
Reports Interval 1 .......... -.. _.. _....... - .... - ....... _...

1

1 1=.:=1
0

0
Jan-Ol 0 nla nla

Feb-Ol 0 nla nla
0

Mar-Ol 0 nla nla

~ 0 1 9ADr-Ql 0 nla nla il !to

I 12 Mo TotaIll 01 nlal nIlIl
.., ... ::E

E911

IMe~I' All ClECs 1

" Trouble Average Z· Value
Reports l"'elVal 1 .... _........ -............ _............... _.........

1

1
I- -.. --Benc:tvnar1l I
i-AllClEes :

0

0
Jan-ol 0 nla nIlI
Feb-Ol 0 nla nla
Mar-Ol 0 nIlI nla

0

Apr-ol 0 nla nla <;; ;;

~
;;

c: i .tI 12 Mo. TotaIl/ 01
to

nla' nlal
.., ...
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